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- CODE OF ETHICS AND CONDUCT - 
 

The Code of Ethics and Conduct (hereinafter also “Code”) is one of the tools of corporate social responsibility for 

the dissemination and implementation of good behavior practices. A fortiori, More Than Access S.r.l. Società 

Benefit (hereinafter also “MTA” or “the Company”) feels committed to it as a Benefit Society. 

It is a self-regulatory tool: this means that organizations that adopt it, do so voluntarily because they recognize 

that having explicitly formulated, voluntary rules, demonstrating the possibility of making choices consistent with 

their values and not because they are imposed by regulations. 

MTA’s Code of Ethics and Conduct was born out of this conviction: being responsible means founding the 

relationship between people, on the goal of the common good, which is not achieved by adding up everyone’s 

utilities, but by building in a shared way a value system to which each person spontaneously adheres, having 

participated in its definition. 

The Code is intended to be a reference point and guide for those who work at MTA and for those who have an 

interest in pursuing its Mission. It expresses commitments that every MTA employee-each according to his or her 

role, responsibilities, and natural aptitude-undertakes in conducting every business activity, beyond what is 

prescribed by law, toward all of the company’s stakeholders. 

It is no coincidence that the path to its definition has been in place since the establishment of MTA, in order to 

meet new challenges and responsibilities in an ethical and transparent way while respecting the expectations of 

our people, the demands of our customers, and institutional changes. 

 

Different utilities of the Code of Ethics 

The Code serves primarily to define the admissibility or inadmissibility of behavior, but it also serves other 

purposes: 

a. propose ways of behavior that help guide one’s conduct in those areas of daily action where potential 

conflicts between individual morals, business logic and different cultures may arise, 

b. increase internal cohesion and system coherence: the Code aims to improve internal relations and the 

formation of a unified and clear external image through the formation of a common feeling and experience 

among all people in the Company, 

c. foster the building of a climate of trust within the Company and toward its target “publics,” sustaining 

MTA’s reputation in the eyes of its stakeholders. 

MTA has constructed its Code as a guarantee and as an instrument of respect for "right" behavior, consistent with 

corporate values. For this reason, its intentions run deeper than any compliance with a legislative dictate and are 

integrally linked to its diverse and related purposes. 

A final notation concerns the proactive nature of the Code: it is not an instrument aimed at sanctioning, but at 

directing, defining guidelines for behavior in the various activities carried out. For this to be accomplished, it is 

very important that the most appreciated aspect is its overall inspiration and active participation in its elaboration, 

even more than individual directions. 
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Recipients of the Code 

The recipients of the Code are all those who in various capacities and with different responsibilities constitute the 

organization and/or directly and indirectly carry out its purposes. 

 

MTA’s stakeholders or interested parties. 

These are all parties with whom MTA enters into relations in the performance of its activities and who, in various 

capacities, contribute to the achievement of MTA’s Mission: 

Collaborators: these are those who, beyond the legal qualification of the relationship, have a working relationship 

with MTA aimed at achieving the purposes of the company. In addition to employees, project collaborators, interns 

and consultants also fall into this category; 

Customers: these are the organizations that, in the various markets of MTA’s business benefit from the Company’s 

services; 

Shareholders: are the owners of the Company, those who hold a share in MTA; 

Suppliers: are all those entities (individuals and/or legal entities) that, in various capacities, exchange with MTA 

goods, services, performance and resources necessary for the realization of its core business; 

Territory: includes the physical (environment) and social (community) context in which MTA is called upon to 

operate, whether locally, nationally or internationally; 

Institutions: these are the public entities with which MTA deals, beyond the consultative relationship the Company 

has with them; 

Socio-Economic System: includes all those actors (individuals and/or legal entities, including competitors) that 

may have an interest (even indirectly) in MTA operating honestly and fairly in its sector, collaborating in the 

creation of value for the Country System. 

 

The Mission of MTA 

MTA is a boutique consulting firm is a boutique consulting firm specialized in providing services that facilitate 

market access for healthcare technologies. MTA is founded upon the idea of building healthy partnerships with 

scientific societies, Institutions and academia, patient associations and companies offering complementary 

services and is oriented to the European context through the development of strategic collaborations with 

agencies in other countries 

Based on the knowledge of the target market and the analysis of its continuous evolution, MTA intends to offer 

customized solutions to support all stakeholders in the drug supply chain and in particular pharmaceutical 

companies-whether Big Pharma or start-ups-in order to optimize the access of health technologies up to the 

patient, in an effective, timely and sustainable way, producing value, bringing it to the surface and contributing to 

the realization of a circular economy attentive to the welfare of the socio-environmental and economic context. 

  



 

Version 1 - 01/10/2023 
Approved by SA 

 

More Than Access Srl Società Benefit www.morethanaccess.com REA MI - 2697093 
Via Cesare Mangili 2 - 20121 Milan info@morethanaccess.com PI/CF 12992570965 
Share capital €20,000.00 i.v. morethanaccess@legalmail.it SDI USAL8PV 

 

The Values of MTA 

These are the guiding principles that form the backdrop for MTA’s daily activities, in which we recognize ourselves 

and on which we formulate lines of conduct to achieve our strategic goals: 

Sustainability 
Socio-environmental and economic sustainability is an indispensable value in the operations of MTA, which is also 

committed to publicizing its practice to customers, suppliers and partners. The extension of circular economy is 

a concrete way of this. 

Sharing economy 
Participation in the value generated by the company, as well as by any other organization or institution by all those 

who contribute to it, is the main driver of MTA’s activities. This is so that it can be a role model for the community 

and its sector in terms of economic relations. 

Being Benefit 
MTA is a Benefit Society and has chosen to generate, as part of its activities, common benefits to be shared on 

the community. The main one is to assist community actors in making explicit all the value they generate and to 

make all those who contribute to it share in it. MTA believes that it must fulfill this commitment with all the means 

at its disposal to extend this way of doing economy as widely as possible and help make it the prevailing one to 

originate a positive impact in terms of social utility. 

Collaboration, Participation and Partnership 
Trust is the basis of every professional and business relationship and sets any MTA relationship with customers, 

suppliers, collaborators, employees, as well as among Shareholders. It means a trust that leads to concrete 

collaboration and, wherever the conditions exist, to partnerships with benefit not only does the parties, but for 

the community. MTA believes that these values help develop a strong sense of belonging. 

Honesty, Consistency and Transparency 
Clarity of rules, consistency of professional action with them, and transparency in applying them are the 

guidelines of MTA’s actions and its communication to the outside world. We must be able to recognize our 

limitations and cultivate all potential for improvement. 

Skills and Quality 
Possessing the skills necessary to carry out activities goes hand in hand with MTA’s high standard of quality. This 

is the standard that applies to everyone who works in our company and the standard we want those who come to 

us to reach. We want to be a strongly results-oriented entity, so that we are recognized as a quality partner, 

always providing added value. 

Innovation 
Innovation is part of our genetics: stepping outside the usual in a world of perpetual change is the foundational 

element of our business. We conceptualize innovation in the approach to business, organization, and the system 

of social relations underlying all economic activity. We always want to be one step ahead, and therefore we are 

always looking for innovations, in terms of new technologies and approaches, that can also possibly be ahead of 

the times. 

Work-Life Balance and Attention to People 
Work-life balance, for everyone (women and men), is an essential part of the necessary respect for all people. We 

want to bring attention to people’s needs so that we can notice any difficulties they may have and prepare what 

is in the power of the Company to help them. Even in our bylaws we have made reference to this primary value, 

publicly manifesting since the company’s incorporation the will to “pursue the creation of the best possible 
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conditions of welcome, flexibility and quality of work, in order to attract, grow and retain talented people, 
enhancing their vocations and aptitudes, not only those of a purely professional nature, favoring the use of 
innovative and technological solutions aimed at implementing a work-life integration philosophy”. 

Recognition of merit 
Recognizing the potential and merit of each person and enhancing their characteristic elements is a particularly 

important value for MTA and is intended to be the subject of discussion with all the Company’s resources and, 

above all, of a process of continuous improvement. 

 

The Standards of Conduct 

These are the indications emerging from the responsibilities that, in light of the principles on which we base our 

activities, we assume to all our stakeholders. 

 

Responsibilities to Co-workers 

Valuing people 
MTA ensures a work dimension in which everyone can collaborate, expressing their professional aptitude. 

To this end, it undertakes to: 

a. Investing in skills development, capitalizing from the diversity in the Company, valuing the potential and 

commitment of everyone, 

b. Prepare refresher and training programs designed to enhance specific professional skills and to preserve 

and develop the competitiveness of employees within the Company and in the external labor market. 

Motivation of people 
MTA interprets the enterprise as the place of responsibility. 

It is committed to creating the conditions for management to maintain a high level of sharing with employees, 

noting their expectations, taking charge of them where possible and proposing appropriate organizational 

solutions. 

In particular, MTA is committed to: 

a. Clearly communicate and share professional paths and related evaluations, improvement goals for each 

professional profile, 

b. To make the processes for evaluating company pathways, as well as incentive mechanisms (economic 

and non-economic), homogeneous. 

Equity 
MTA is committed to promoting and fostering the recognition of merit by developing tools for listening and dialogue 

with people, tools that enable their professional and personal needs to be translated into effective organizational 

solutions, while respecting the Company’s economic sustainability requirements. 

Involvement of collaborators 
MTA promotes the involvement of people. To this end, it is committed to: 

 Clearly define roles, 

 Organize periodic meetings to share business goals, 

 Develop a positive work climate in which everyone can express their concerns in good faith and with 

fairness, 
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 To make MTA an environment capable of attracting motivated and talented people by offering them a 

learning opportunity based on active and direct experience, 

 Encourage a culture of exchange and sharing within the Company and within work teams. 

Respect 
MTA protects the physical and moral integrity of its people: 

a. ensuring a dimension of work free from improper pressures and conditioning (internal and external), 

b. identifying ways to pay attention to the needs of people who work in MTA, especially in difficult situations 

that may prevent normal work performance. 

In addition, the Company establishes procedures relating to the conduct that must be maintained by employees in 

order to minimize the risk of accidents and, in general, to safeguard the healthiness of the work environment, in 

compliance with current regulations. 

Knowledge management and sharing 
Each employee, in order to legitimize MTA’s professional identity, is expected to disseminate information and 

knowledge within the enterprise, never manipulating it or using it to increase his or her personal power to the 

detriment of those around him or her or to the detriment of the enterprise itself. 

Conflict of interest 
Each employee must avoid situations in which conflicts of interest with MTA may arise and must refrain from 

taking personal advantage of possible business opportunities related to the performance of his or her duties. 

Diligence in the use of corporate resources 
Every employee is expected to use company resources diligently in order to prevent harm or reduced efficiency. 

 

Responsibility to Members 

Value creation 
MTA is committed to the creation of medium- to long-term value for its members through sustainable 

management of its activities and efficient use of its resources that preserves and fairly remunerates their 

investment over time. 

Reputation 
MTA protects the Company’s brand and reputation by refraining from actions that could discredit its image. It also 

acts with integrity in all institutional relations. 

Accountability 
MTA assumes a duty to hold shareholders accountable for the consistency between announced goals and achieved 

results, including a commitment to sustainable management of its business. 

 

Responsibility to the Benefit Society System 

Interdependence 
MTA is aware of the novelty and importance of the paradigm shift that the introduction of Benefit Societies has 

brought to the role of business in the economy and society. A new paradigm that commits all Benefit Societies to 

actively involve themselves in its dissemination and implementation. 

Such implementation necessarily passes through a link of mutual interdependence between Benefit Societies. 



 

Version 1 - 01/10/2023 
Approved by SA 

 

More Than Access Srl Società Benefit www.morethanaccess.com REA MI - 2697093 
Via Cesare Mangili 2 - 20121 Milan info@morethanaccess.com PI/CF 12992570965 
Share capital €20,000.00 i.v. morethanaccess@legalmail.it SDI USAL8PV 

 

MTA, though autonomous in the choices pertinent to it, imprints its relations with other S.B. on maximum 

interdependence. 

Openness to collaboration 
MTA, believing that one of the hallmarks of interdependence, is the openness of each S.B. to collaboration with 

other S.B.’s, is committed to collaborating with other Benefit Societies on all fronts where such collaboration may 

be functional to the affirmation of this new economic paradigm of ours. 

The desirable areas of collaboration 
MTA is committed to cooperating with other S.B. in particular, but without excluding other possible ones, in the 

following areas of activity: 

a. In identifying areas for collaborative conduct of business activities in the market; 

b. In creating opportunities to facilitate economic activities among S.B. in conducting business among S.B; 

c. in the search for opportunities to identify common benefits that, chosen jointly by several S.B. multiply 

the positive impacts on the recipients; 

d. in creating organizational and associative conditions so that S.B.’s can come together in one Community 

to better protect, popularize, and implement for the benefit of society as a whole the model of conducting 

economic activity that characterizes them. 

 

Responsibility to Clients 

Honesty in relationship 
MTA imprints its relationship with the client on a logic of medium- to long-term partnership. It is committed, 

however, to avoiding situations of mutual "dependence" that may hinder mutual growth. 

At all the different stages of a consulting engagement, MTA will operate with the utmost intellectual honesty, if 

necessary communicating its decision to exit the client relationship for the sake of the client and MTA. 

Transparency in the relationship 
MTA provides only those professional services that it is within its ability and competence to render, never 

operating below what it has committed to do. 

Equity, effectiveness and efficiency in the relationship 
At all times in the consulting relationship, MTA ensures effective and efficient use of the client’s resources, 

requiring fair remuneration for services rendered, planning and--afterwards--reporting to the client on costs and 

resources actually committed to the project. 

Quality of supply 
MTA is committed to evolving organization, professionalism, and culture by having quality consulting offerings and 

customer service as its benchmark. 

Attention to customer needs 
MTA, in accordance with its quality standards, adopts tools for continuous monitoring and evaluation of customer 
satisfaction. 

It is also committed to promptly translating individual customer needs into appropriate responses: 

a. capitalizing from past experience, but always looking for tailor-made solutions that take into account the 

reality in front of them, 

b. facilitating the sharing of any critical issues on a project at each stage of the consulting relationship. 
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Communication and information "from" and "to" the customer 
MTA is committed to always make explicit to the customer the characteristics of the products and services offered, 

their limitations and potential. 

The Company manages and protects the confidentiality of customer information and data it comes into possession 

of. Each employee of the Company, in particular, will not use confidential information for personal purposes and 

will act wisely when working with a customer’s competitor. 

Independence 

MTA acts with fairness and integrity, protecting the trust of its clients and ensuring that its independence is not 

compromised or is, in any way, perceived as such. 

Under no circumstances will it subject the client to undue pressure to obtain a professional assignment. 

Sustainability 

Having chosen sustainability as its strategic orientation, MTA is committed, where the conditions exist, to offering 

its clients organizational solutions that move in the direction of combining profit maximization with better 

management of the social and environmental impacts of its business. 

 

Responsibility to Suppliers 

Relationship with suppliers 

MTA works for the creation, especially with consulting service providers who are partners on certain projects, of 

cooperative relationships aimed at the exchange of mutual information and expertise for the creation of common 

and shared value toward the client. 

Fairness in the relationship 

MTA imprints its relationship with suppliers on fairness and helpfulness, and is committed to adhering to the 

agreed-upon payment terms and schedules. Upon the occurrence of unforeseen events that would lead to changes 

in the initial contractual terms, MTA will not use its discretion to impose unfair terms on suppliers. 

Supplier selection criteria 

In the procurement of goods and services, MTA always seeks quality and cost-effectiveness of supply, recognizing 

equal opportunities for suppliers through the use of objective and impartial evaluation and qualification criteria. 

Gifts and benefits 
MTA avoids all forms of illicit payments to suppliers or their representatives and does not bestow benefits and/or 

gifts intended to obtain special favorable conditions. Likewise, it rejects benefits and/or gifts from suppliers 

intended to obtain favorable conditions. 

 

Responsibility to the Territory  

Environment 
MTA considers environmental protection and preservation as one of its greatest responsibilities on the 

sustainability front. 
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To this end, he undertakes: 

a. to promote an awareness-raising activity and implement a series of initiatives aimed at reducing the 

direct environmental impact of its activities, 

b. to raise awareness among all stakeholders both as individuals and as organizations (customers, 

suppliers, institutions...) to develop actions and tools aimed at significantly reducing the environmental 

impact of their activities. 

Attention to Community 
MTA wants to become a recognized player in the community in which it operates, a point of reference for new 

generations, and an authoritative interlocutor in local and national academia and research. 

To this end, it is committed to strengthening its presence in institutional contexts and developing innovative 

partnerships with key players in the local, national and international socio-economic environment that will raise 

the competitiveness and sustainability of the area. 

Responsible citizenship 
MTA is committed to acting as a responsible "citizen," listening to the needs of the area in which it is gradually 

called upon to operate and providing its community with skills and experience gained over time. 

Local development should be promoted through the selection of initiatives that are attentive to the real needs of 

communities and the local area, consistent with the goal of sustainable value creation. 

 

Accountability to Institutions 

The directors, partners and all collaborators of MTA act toward institutions with integrity and loyalty. In 

compliance with the laws and norms, whether codified or not, of a civil coexistence marked by cooperation for 

the common good. 

In dealing with Institutions, in particular, it is forbidden to put in place initiatives aimed at obtaining favorable 

treatment for MTA or attempting to promote the interests of MTA or its clients by adopting (or attempting to adopt) 

conduct that could improperly influence a public official or a person in charge of a public service.  

It is therefore forbidden to offer public officials what could be perceived as gratuity intended to influence the 

recipient’s behavior: money, goods even of negligible value, entertainment, services or job offers may be perceived 

as the price of an undue favor. 

 

Responsibility to the Socio-Economic System 

MTA and all its collaborators act towards the Socio-Economic System in full compliance with the rules of conduct 

and laws in force at the national and international level. In this regard, MTA is committed to implementing and 

maintaining continuous training of its resources (both in the entry phase and during their working life in the 

Company) on all the Policies that are attached and that are in fact an integral part of this Code, including the Anti-

Corruption Policy and the Fair Competition Policy. 
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Annex 1 to the CODE OF ETHICS AND BEHAVIOR 
 

- ANTI-CORRUPTION POLICY - 

 

Preface 

More Than Access S.r.l. Benefit Company (hereinafter also “MTA” or “the Company”) intends to promote and 

consolidate internally a culture marked by ethics and integrity aimed at ensuring conditions of fairness and 

transparency in the conduct of business and corporate activities, to protect its position and image, the expectations 

of its stakeholders (employees, customers, suppliers, state and institutions, the community, etc.), in the belief that 

absolute respect for these values is an indispensable prerequisite for the achievement of the company's objectives 

of excellence. 

MTA is aware of the importance of having an internal control system suitable for preventing the commission of 

unlawful conduct by its directors, employees, etc. and therefore, the Anti-Corruption Guidelines aim to provide a 

systematic framework of reference of the rules and procedures on anti-corruption, to define roles and 

responsibilities, as well as to dictate prevention and control principals in relation to the management of relations 

with Public Administrations and Private Entities, in order to prevent, in the execution of business activities, the 

commission of corrupt acts that can seriously damage the image of the Company, as well as entail the civil and 

criminal liability of the collaborators involved. 

This Policy is drafted in compliance with the principles set forth in the Code of Ethics adopted by MTA, the laws, 

regulations and international standards provided for anti-corruption. 

 

Definitions 

 "Bribery": bribery means the offer or delivery, solicitation or receipt, directly or indirectly, of an undue 

advantage in money or other kind, to or from another person, so that the latter, in violation of his or her 

duties: 

- Acts or refrains from acting or because it has acted or refrained from acting; or 

- abuse of his actual or presumed influence or because he abused his actual or presumed influence; 

for the purpose of obtaining or retaining a bargain or any other inappropriate or improper advantage 

within the scope of their activities. 

 "Recipients": corporate bodies (Directors and Statutory Auditors), Employees, suppliers, consultants, 

attorneys, outsourcers, and others with whom the Company comes into contact in the conduct of business 

relations. 

 "Management" means the Sole Administrator, the Partners, the Managing Director and the Senior 

Management of the Company, depending on the meaning of the reference phrase. 

 "Event" means a work event, a social event, or a mixture of these two types of events attended by (among 

others) a Recipient. The three event categories are defined below: business events are aimed at the 

creation of a network of acquaintances, the discussion of professional and labor issues and in them topics 

related to the company's business are covered e.g. these are demonstrations, lectures, presentations, 

seminars, promotional activities, speeches, trade fairs dedicated to professionals and/or activities for the 

sale of products and services and may include the serving of food and beverages; social events are aimed 
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at relationship building and are focused on issues related to socialization such as get-togethers or 

company-organized sporting events, cultural events, recreational events, or inherent to any other type of 

interpersonal relationship, may include food and beverage serving and may not last longer than 24 hours; 

mixed events are directed simultaneously at both networking and dealing with professional and business 

topics and relationship building, may include food and beverage serving. 

 "Partners": parties with whom the Company comes into contact in the conduct of business relations and, 

more specifically, dealers who make use, for the sale of the products and/or services offered, of a network 

consisting of a plurality of entities with or without their own legal autonomy. As such, the Partner is a 

Recipient. 

 "Personnel" means all natural persons who have an employment relationship with the Company, including 

employees, temporary workers, collaborators, "interns," and freelancers who have been engaged by the 

Company. 

  "Public Administration" or "P.A.": Public Administration shall mean: 

- the State (or State Administration); 

- o Public Entities; it is specified that the Public Entity is either identified as such by law or is an Entity 

subject to a system of public controls, to the interference of the State or other Administration in what 

concerns the appointment and dismissal of its directors, as well as the Administration of the Entity 

itself. It is characterized by the participation of the State, or other Public Administration, in operating 

expenses; or by the directive power that the State has over its organs; or by institutional public 

financing; or by public-initiative incorporation. Purely by way of example and not exhaustively, the 

following companies are to be considered Public Administrations in the broad sense: State Railways, 

Autostrade SpA, AEM Milan, etc. 

- Public official: one who exercises "a legislative, judicial or administrative public function." For the 

purposes of criminal law, "an administrative function governed by rules of public law and authoritative 

acts and characterized by the formation and manifestation of the will of the public administration or 

its performance by means of authoritative or certifying powers is public" (Article 357 of the Criminal 

Code); 

- Person in Charge of a Public Service: one who "in any capacity performs a public service. Public service 

must be understood to mean an activity regulated in the same forms as public function, but 

characterized by the lack of the powers typical of the latter and with the exclusion of the performance 

of simple orderly tasks and the performance of merely material work" (art. 358 Penal Code). It is 

represented that "in any capacity" must be understood in the sense that a person exercises a public 

function, even without a formal or regular investiture (in charge of a "de facto" public service). Indeed, 

the relationship between the P.A. and the person performing the service is not relevant. 

 "Gift": Any type of gift, product, liberal disbursement or benefit (including anything of nominal value) that 

is given or received. Entertainment Expenses or Events are not included in this definition. Gifts of modest 

value are considered to be gifts, products, gratuities or benefits of an amount not exceeding €50.00. 

 "Senior Management" means individuals who hold representative, administrative or managerial positions 

in the Company or in an organizational unit of the Company with financial and functional autonomy. 

 "Disciplinary System" means the set of sanction measures applicable in case of violation of the procedural 

and behavioral rules provided by the Model. 

 "Entertainment expenses" means the set of courtesies adopted as part of the usual course of business in 

which food and drink may be included. 

 "Utility" means anything of value, any sort of benefit including, but not limited to, money, loans, bonds, 

contractual rights or interests, real estate, personal property, or other interests arising out of a business 

relationship, gifts, entertainment, lunches, entertainment expenses, contributions or donations, travel and 

related expenses, discounts below market value, reimbursements, rebates, preferential treatment in 
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supply, or privileged access to business opportunities, goods, services that have no reasonable business 

justification, or constitute an improper inducement. Also included in the definition "Utility" is the offer of 

employment. 

 

Policy 

MTA has a position of absolute intransigence against any form of corruption, including with regard to personnel 

of private companies. This position contributes to compliance with the commitments to which the Company has 

voluntarily bound itself also through the formalization of its Code of Ethics and Conduct. All Personnel are required, 

in carrying out their work activities, to take a position of firm opposition to all forms of abuse of office and 

corruption. 

MTA and Recipients are committed to ensuring that all laws and regulations aimed at combating corruption, in 

each jurisdiction in which it operates, are complied with in their entirety. 

 

Application 

All Recipients are required to act in accordance with this policy when acting for or on behalf of the Company. 

 

Rules and principles of conduct 

The following defines the standards of behavior to be observed by the Company and Personnel in order to ensure 

a "zero tolerance" approach to corrupt behavior involving members of the Public Administration and personnel of 

private companies. 

 

1. Prohibition of corruption in all its forms and general recommendations 

Any illegal and corrupt acts are prohibited. Recipients shall not: 

 Directly or indirectly offer money or other Utility to directors, general managers, managers in charge of 

drafting corporate accounting documents, auditors and liquidators, or those subject to the management 

or supervision of the aforementioned persons, of client or supplier Companies, or other entity, in order to 

obtain an interest or advantage of any kind, including obtaining or retaining business/business advantages 

for or on behalf of MTA; 

 Directly or indirectly solicit or accept money or other Utility from customers, suppliers, or other person 

or seek an advantage of any kind in return. 

Any conduct consisting of, but not limited to: 

 offer, suggest, authorize the offer or payment of money or other Utility in order to induce or remunerate 

an abuse of office of a function or activity, public or private; 

 Pay or approve the payment of money or other Utility in order to induce or remunerate an abuse of office 

of a function or activity, public or private; 

 Accepting or soliciting payment of money or other Utility in order to induce or remunerate abuse of office 

of a function or activity, public or private; 

 Use funds known or suspected to be from a crime; 

 Assisting or participating in the performance of any activity constituting a crime; 

 knowingly establish, establish or maintain processes or procedures or schemes with the intent to make 

illicit payments; 
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 Engage in any activities with consumers, customers, suppliers, business partners and other third parties 

that may constitute a crime. 

By way of example, the following activities may constitute Corruption: 

 The giving of money or other Utility in order to obtain a job opportunity; 

 the payment of money or other Utility to an employee of a legal person in order to obtain confidential 

information; 

 The acceptance of disproportionate gifts from a service provider. 

It is prohibited to circumvent the above requirements by resorting to different forms of aid and contributions which, 

in the form of, for example, sponsorships, appointments, consultancies, advertising, pursue the same purposes as 

those prohibited above.  

Each Recipient who accepts requests, solicitations, or authorizes someone to accept or solicit, directly or indirectly 

any economic advantage or other Utility from anyone (so-called passive bribery) is exposed to the same penalties 

as one who offers, promises, gives, pays, authorizes someone to give or pay, directly or indirectly, an economic 

advantage or other Utility to a Public Official or private party (so-called active bribery).  

 

Unlawful acts and corruption may expose personal criminal liability and liability to the Company under Legislative 

Decree 231/2001. 

If an employee is faced with the fork in the road between being involved in an activity involving the commission of 

an illegal act and concluding, through the exploitation of that activity, a bargain in the interest or for the benefit 

of the Company, he or she must choose to forgo the bargain. 

 

2. Entertainment expenses 

Representation Expenses must have an appropriate business purpose, must involve a relevancy to some form of 

business activity, and must be managed by the Business Functions within the limits of this Policy. 

 

3. Gifts, Business Entertainment and Events, Business Lunches. 

Recipients (or anyone on their behalf) shall not: 

 Give or receive any Gifts; 

 offer or agree to participate in commercial entertainment, events, or other forms of hospitality that might: 

- constitute grounds for improper influence or inducement (also taking into account their cost), 

including, for example, the expectation of receiving a business advantage or obtaining thanks for an 

advantage already obtained or could be perceived as such; 

- consist of gifts and/or participation in business events for friends or relatives of Recipients; 

- Violate laws and regulations or procedures of the Company. 

When offering or receiving Gifts of no small value or arranging/agreeing to participate in business entertainment 

and events the following principles must also be observed: 

 the underlying reason for the Gift, business entertainment or event must be closely related to the business 
(for example: business relationship development or promotion of MTA's products and services); 

 these must be modest and reasonable in value, appropriate in all circumstances and such as not to 

compromise the integrity and reputation of the Company. In any case, gifts must not be perceived as being 

made in order to exert pressure or otherwise improper influence. Relevant in this context are, for example, 

the timing of the Gift, whether it was made in a transparent manner, and the recipient chosen. 

 these must be consistent with the context of the business opportunity and in accordance with customary 

business practices. 
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 these must be transparent and openly discussed. In other words, if communicated to news companies, 

they must not cause embarrassment to the recipient or the Company; 

 these must be arranged temporally in an appropriate manner. In other words, they should not coincide 

with participation in a business offer, the process of acquiring a potential business, or any decision-

making moment related to new business/transactions; 

 these must be consistent with all the requirements of this document, and for the same all approvals must 

have been obtained (see below). 

For the avoidance of doubt, the giving/receiving of Gifts of non-modest value and in any case the 

organization/participation in commercial entertainments and events are prohibited whether done directly (in 

person) or indirectly (through third parties), unless expressly authorized by Management. 

Management, upon receipt of the request, may decide not to act on it, if it does not meet company policy, or to 

express its favorable opinion (possibly with some reservations or comments). Lunches offered to/from actual and 

potential customers, consultants or suppliers that are of reasonable value, occasional and otherwise offered in 

connection with and on the occasion of business meetings are permissible. 

Under no circumstances should Gifts and Events be offered to members of the Public Administration, referents of 

Concessionary Companies, directors, general managers, managers in charge of drafting corporate accounting 

documents, auditors and liquidators, or to those subject to the direction or supervision of the aforementioned 

individuals. 

 

4. Use of Third Parties 

Recipients must be careful when selecting and/or working with third parties (agencies, Brokerage Companies, 

etc.). MTA, in fact, can be held liable for illegal acts and corruption committed by such third parties.  

The use of third parties should be carefully evaluated to check that it is consistent with the following principles: 

 the nature of the transaction and activities covered by the relationship with third parties, due to local 

practices must be consistent and in accordance with applicable laws or regulations; 

 the conditions of employment of the aforementioned third parties (especially the allocation and 

compensation arrangements) are clearly defined and enshrined in written agreements; 

 the proposed remuneration must be consistent with the services that are rendered, both in absolute terms 

and in relation to the value of the business at hand. 

MTA prohibits any Recipient or third party from giving, promising to give, offering money or other Utility to 

directors, general managers, executives in charge of drafting corporate accounting documents, auditors and 

liquidators, or to subordinates under the direction or supervision of the aforementioned persons in the interest or 

for the benefit of the same Company. 

No Recipient shall give or promise money or other Utility to a third party, knowing that some or all of the value 

will be transferred to one of the above parties in violation of this procedure. 

 

5. Liberal Donations and Sponsorships 

Liberal Donations and Sponsorships to associations and other nonprofit organizations are allowed, but closely 

monitored by Management. 

Since Liberal Disbursements and Sponsorships can amount to acts prodromal to corruption if granted improperly 

and without adherence to the limits set by the procedures, they are granted only if: 

- not carried out for the purpose of gaining an unfair advantage or influencing a decision; 

- the Company does not receive and there is no suspicion that it receives any improper consideration 

in return; 
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- carried out in a transparent manner; 

- made to an organization that has a good reputation (i.e., is registered with the authorities of the 

country in which it operates, known to the tax authorities). 

 

In any case, any donation made to a nonprofit organization must be subject to prior approval by the Management. 

 

6. Funding for political parties 

MTA maintains a neutral political stance and refuses any direct or indirect funding to political parties, even if such 

action is authorized by the local jurisdiction. MTA and Staff are not authorized to make political donations. 

 

Roles and Responsibilities 

MTA Members, Management and Personnel must ensure that they have read and comply with this Anti-Corruption 

Policy. The prevention, detection and reporting of unlawful conduct and forms of corruption are the responsibility 

of all those, whether Employees or other Recipients, who work on behalf of the Company. 

Management, and in particular the Managing Director, is responsible for identifying, monitoring and controlling 

the risks of bribery and corruption, including with the support of legal counsel. The Managing Director is 

responsible for ensuring the effective implementation of this Policy approved by the Sole Director. The Managing 

Director works to achieve the goal of ensuring that all Recipients refrain from engaging in conduct that may 

amount to bribery or corruption and are all well aware of the applicable regulatory requirements, promoting a 

strong anti-corruption culture throughout the organization. 

All Recipients must avoid any activity that might suggest or lead to violating this Policy.  

Recipients shall, as soon as possible, report to Management any cases in which they believe or suspect a violation 

of this Code of Conduct has occurred or will occur in the future. 

MTA or any other Recipient shall not retaliate against anyone who has refused to commit conduct or acts in 

violation of this Code of Conduct. 

Recipients may obtain clarification in relation to doubts about the applicability of this procedure or the assessment 

of conduct that may constitute malfeasance or corruption by contacting Management. 

Recipients should notify management if they believe they have proposed a corrupt arrangement, have been asked 

to do so, suspect it might happen in the future. 

Recipients who refuse to accept or propose a corrupt agreement, or those who raise questions or report a 

wrongdoing by another employee, should not fear any repercussions. 

MTA is obliged to ensure that no one suffers detrimental treatment as a result of refusing to take part in a corrupt 

agreement or having reported in good faith a well-founded suspicion regarding actual, potential or future 

corruption. 

Members, Management and Personnel must be aware of MTA's commitment to combating unlawful behavior and 

corruption. All Recipients must therefore act in compliance with the laws, regulations, the Code of Ethics and 

Conduct, and this Anti-Corruption Policy. 

 

Information and awareness 

MTA will have to: 

 Ensuring that Personnel are aware of this Policy through appropriate communication and training; 

 Provide mandatory training to all employees and collaborators regarding the principles set forth in this 

code of conduct. 
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MTA, in its dealings with third parties, will, where possible, include appropriate clauses in contracts informing 

about the policies and procedures adopted, as well as the consequences that conduct contrary to these documents 

may have with regard to the contractual relationships themselves. 

 

Reporting 

Reference should be made to the specific “Whistleblowing Procedure” drafted in compliance with EU Directive 

2019/1937 and Legislative Decree No. 24/2023. 

 

Sanctions 

Failure to comply with the principles contained in this Policy may result in the application of the disciplinary 

measures contained in the Company Disciplinary System and/or provided for in company practices, in compliance 

with the strict application of the Labor Contract. 
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Annex 2 to the CODE OF ETHICS AND BEHAVIOR 

 

 -FAIR COMPETITION POLICY - 

 

MTA’s commitment 

This Fair Competition Policy (“Policy”) states that More Than Access S.r.l. Società Benefit (hereinafter also referred 

to as “MTA” or “the Company”) expects fair and open competition from its employees and collaborators conducting 

any business on behalf of MTA, by means of honest and transparent business practices that comply with the EU 

competition and antitrust regulations, and the national regulations introduced by Law No. 287/1990 (“Regulations 
for the Protection of Competition and the Market”). 

MTA believes that fair competition in open markets drives the Company to make the best use of its resources and 

come up with innovative ideas to develop new ways of doing business and acquiring customers. Professional, 

honest and straightforward business practices can protect MTA’s reputation and ensure that MTA and its 

employees and contractors do not violate competition laws, which carry stiff penalties. 

This Policy has been prepared in compliance with the Antitrust Compliance Guidelines provided by the Italian 

Antitrust Authority and Confindustria, in order to prevent the commission of antitrust offenses in the conduct of 

business activities.   

To ensure that compliance with competition rules is an integral part of the company’s culture and policy, all MTA 

employees and collaborators are made thoroughly familiar with current competition rules and antitrust risks 

related to their activities by conducting ongoing training by internal resources and external consultants. 

MTA uses a four-step process to assess and manage any risks inherent in compliance with competition laws 
under Italian law and in line with European best practices: 
 

 
 

Core - Commitment to compliance: senior management, particularly the Chief Executive Officer, must demonstrate 
a clear and unequivocal commitment to compliance with competition laws by promoting the process to prevent 
and avert the commission of antitrust infringements. 
Step 1-Risk identification: risks related to competition law faced by MTA are identified. 
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Step 2-Risk assessment: the severity of the identified risks is determined (it is often easiest to rate them as low, 
medium, or high). MTA assesses which employees or contractors are in high-risk areas, such as those who are 
likely to have contact with competitors. 
Step 3 - Risk Mitigation: appropriate policies, procedures and training are established with the goal that identified 
risks do not occur, while ensuring that they are detected and addressed if they do occur.  
Step 4 - Review: steps 1-3 and the commitment to compliance are reviewed regularly to ensure the effectiveness 
of the process. Any extraordinary reviews, may be necessary, for example, in case of substantial changes in the 
organization or in the way the activity is carried out. 
 

Unfair practices and anticompetitive behavior 

MTA employees and contractors shall not take or give the appearance of taking any action that would unfairly 

exclude or reduce competition in any market. Employees and contractors shall not misrepresent, manipulate, 

conceal, misuse confidential information, and shall not engage in disparaging discourse against competitors or 

unfair practices with shareholders, customers, business partners, competitors, and other employees and 

contractors. Employees and contractors shall obtain information about competitors, their products, services, 

technologies, prices, marketing campaigns, etc. only through legal and ethical means. 

In addition, employees and contractors shall not engage MTA in business agreements or cartel conduct designed 

to eliminate or discourage competition or to confer an inappropriate competitive advantage. Prohibited activities 

include, but are not limited to, price-fixing agreements, illegal boycotts of suppliers or customers, bid rigging, 

cartel conduct, predatory practices, exclusive bargaining, abuse of market power, control of production or 

restriction of supply of goods and services, concerted practices, price signaling, price fixing to eliminate a 

competitor, entering into an agreement or understanding with competitors to divide a market, exchange of 

confidential information, etc. 

The most common forms of prohibited conduct are described below. Employees and contractors should seek 

advice from management when in doubt as to whether an action may be considered an unfair practice or 

anticompetitive behavior. 

 

Bid manipulation 
Bid rigging occurs when two or more competitors coordinate bids, whereby, for example, one or more competitors 

agree not to submit a bid, to withdraw a bid, or to submit a bid reached by mutual agreement, without the entity 

requesting the bid being informed of the agreement made between the parties. 

 

Price setting and price reporting 
Price fixing is an agreement (written, verbal, or inferred from behavior) between competitors that increases, 

lowers, or stabilizes prices or competitive conditions. Price fixing occurs whenever two or more competitors agree 

to take actions that have the effect of increasing, lowering, or stabilizing the price of any product or service without 

any legitimate justification, or when some competitors agree to eliminate others. Price signaling occurs when 

competitors agree on methods to signal prices to each other in order to coordinate sales at uniform prices. 

 

Market breakdown 
Market sharing occurs when competitors agree to divide or allocate customers or geographic markets, or to limit 

production of a product by setting quotas among competitors or by other means, rather than making independent 

decisions about where to operate, from whom to source, and which customers to pursue. Market sharing includes 

allocating customers by geographic area, agreeing not to compete for each other’s customers (so-called no-poach 

agreements), and agreeing not to enter/expand into a competitor’s market. 
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Anticompetitive exchange of confidential information 
Prohibited exchange of confidential information (such as prices, costs, or profits) occurs when competing parties, 

even if they contemplate a transaction or exchange of information in another context, engage in discussions or 

exchanges of information that adversely affect competition between them.  

 

Abuse of dominant position 
Abuse of dominance (or abuse of market power) occurs when a dominant firm or group of firms prevents or 

substantially lessens competition by engaging in acts designed to eliminate or discipline competitors or simply to 

prevent potential competitors from entering a market. Abuse of dominance also occurs when a party controls the 

production or limits the supply of goods and services to restrict competition. Examples of acts that may constitute 

abuse of dominance include unfairly squeezing margins or selling services below cost to drive other competitors 

out of the market. 

 

Interactions with competitors 

MTA and its employees and collaborators must ensure that discussions or exchange of confidential information 

do not lead to illicit agreements, including verbal ones, particularly at business events and informal and social 

gatherings. In all circumstances where discussion between competitors is prevalent, employees and contractors 

must: 

a. avoid exchanging information with a competitor on prices, costs, profits, rates, contract or bid terms, 

charges, fees or discounts applicable to current or future customers, contractors or suppliers; and on the 

allocation of work, markets, territories or customers. 

b. Avoid making statements that create, imply, or suggest to others the existence of an anticompetitive 

agreement with a competitor. 

Teaming, joint venture or consortium agreements are examples of legal collaboration between natural 

competitors, which can play a positive role in an environment of fair competition. However, when the opportunity 

for a teaming, joint venture, or consortium relationship arises, employees and contractors must pay attention to 

the type of information being exchanged and the timing of the exchange. 

 

In general, competition laws prohibit all agreements to fix prices, divide markets, or limit output that are not 

implemented as part of a legitimate collaboration, alliance, or joint venture.  

Employees and contractors must not exchange confidential information such as prices, costs, or profits with 

competitors without proper authorization and must obtain management review before agreeing on a price related 

to a bid with a competitor under any circumstances. 

If an employee or coworker finds himself or herself participating in a meeting or conversation involving 

competitors in which anticompetitive behavior or actions are discussed, he or she should immediately remove 

himself or herself from the situation, then document the concern and consult with management, which will help 

him or her determine whether further investigation and precautionary measures are necessary. 

 

Non-compliance 

MTA applies a “zero tolerance” approach to all forms of unfair practices or anticompetitive behavior committed by 

employees, contractors or business partners acting on its behalf. Engaging in anticompetitive behavior constitutes 

a violation of the Code of Ethics and Conduct and this Policy, and the consequences may result in disciplinary 

action, including dismissal. In addition, violation of competition laws may have legal and regulatory consequences, 

including civil and criminal liability, penalties for MTA and its employees and contractors, reputational damage, 

and the exclusion of MTA from the business logic of its customers.   
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Where to turn for concerns or further information 

MTA employees and contractors may seek clarification from Senior Management if they have concerns that 

conduct may be anticompetitive in nature and about any aspect related to this Policy.  

 

Reporting suspicious violations 

Information about possible violations of this Policy by MTA, its employees, or any third party with whom MTA 

conducts or plans to conduct business must be reported promptly. Employees and contractors may report 

suspected misconduct to their direct supervisor or Senior Management, including confidentially and anonymously. 
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Annex 3 to the CODE OF ETHICS AND BEHAVIOR 
 

- INTERNAL REGULATIONS FOR PROPER USE 

OF CORPORATE INFORMATION SYSTEMS - 
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0. INTRODUCTION TO THE INTERNAL REGULATIONS FOR THE PROPER USE OF CORPORATE 

INFORMATION SYSTEMS  

The gradual spread of new information technologies exposes companies to risks of both financial and criminal 

involvement, while creating image and security problems.  

It is precisely for the latter purpose that More Than Access S.r.l. Benefit CorporatION, C.F. and VAT n. 12992570965 

(hereinafter also referred to as, simply, "MTA" or the "Company") has taken steps with reference, in particular, to 

the security measures imposed for the processing of personal data by Legislative Decree 196/2003 and General 

Data Protection Regulation 2016/679, to give appropriate indications and instructions to all personnel affected by 

the aforementioned measures.  

WHEREAS, the use of the company's computer and telematic resources must always be inspired by the principles 

of diligence and fairness, attitudes these intended to support any act or behavior carried out within the scope of 

the working relationship, it is considered essential to adopt additional internal rules of common behavior, aimed 

at avoiding unconscious and/or improper behavior.  

Listed below are the items covered by the following regulations:  

1. Corporate information systems  

2. Use of personal computer  

3. Use of cell phones  

4. Use of magnetic media  

5. Use of the corporate network  

6. Information security  

7. Backup and restore  

8. Enterprise server access and file management  

9. Rules for Proper Use of VPN Connection for Remote Server Access  

10. Use of the Internet and related services  

11. Electronic mail  

12. Subscriptions to company and supplier portals  

13. Penalties for non-compliance  

14. Update and review  

 

 

1. Corporate information systems.  

The personal computer (fixed and laptops), any additional hardware and related programs and/or applications 

entrusted to the employee are, as is well known, work tools, and therefore:  

a. are to be stored properly (e.g., assignees are required not to leave company equipment inside the car);  

b. may be used only for professional purposes (in relation, of course, to assigned duties) and not also for personal 

purposes, much less for illicit purposes;  

c. theft, damage or loss of such instruments must be promptly reported to the company management and the IT 

manager; in case of theft, a copy of the report from public security must be sent to the management.  
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2. Use of personal computer 

 Upon hire, the employee will be notified of all credentials for access to the PC, e-mail, and where necessary 

the Server/Cloud. 

 Only the use of programs provided by our Company and installed by the IT manager or delegated person is 

permitted (see, in this regard, the obligations imposed by Legislative Decree 29/12/1992, No. 518, on the legal 

protection of software and by 1. 18/8/2000, No. 248, containing new rules for the protection of copyright); 

 It is not permitted to use software and/or hardware tools for the purpose of intercepting, falsifying, altering or 

suppressing the content of communications (such as, for example, e-mail) and/or computer documents; 

 You are not allowed to change the configurations set on your PC; 

 You are not allowed to install your own means of communication (such as Internet sticks) on your PC; 

 Hardware peripherals that are not provided or authorized by the IT manager may not be used; 

 On PCs equipped with a sound card and/or CD/DVD player, listening to programs, audio or music files is not 

permitted except for purely business purposes. 

 For the exclusive purpose of ensuring the performance of the business and not to suffer damages related to 

the employee's absence, in terms of customer service delivery, the Company, with management's 

authorization, reserves the right to reset the password of the user who is temporarily absent in order to access 

the company e-mail and/or other files on the assigned PC 

 

3. Use of the Mobile Phone 

 Cell phone access should always be protected by authentication system (pin, fingerprint, facial recognition 

etc.) 

 Corporate e-mail must be used through the Outlook app 

 You can download Microsoft Office 365 package applications using your company credentials (excel, word, 

power point etc.) 

 Onedrive and Sharepoint applications can be installed, however, downloading files locally to the cell phone is 

prohibited; however, browsing and editing directly from Onedrive and/or Sharepoint is possible 

 In case of a business phone, it must be returned after performing factory reset 

 In case of loss and/or theft immediately notify the IT department who will perform forced logout from office 

365 applications 

 

4. Use of magnetic and optical media (USB sticks, CD-Rom, DVDs etc.). 

 You are not allowed to download files contained in magnetic/optical media that have no relevance to your job 

performance;  

 It is forbidden to copy confidential company files to magnetic devices, exceptional cases will have to be 

approved by company management. 

 Magnetic devices on which confidential information has resided, for disposal, should be turned over to the IT 

Manager who will make the data irrecoverable. 

 All externally sourced files, even if pertinent to the work activity, must be subject to review and appropriate 

authorization for use by the IT Manager or delegated person. 

 

 

 



 

Version 1 - 01/02/2024 
Approved by SA 

 

More Than Access Ltd. Benefit Society www.morethanaccess.com REA MI - 2697093 
Via Cesare Mangili 2 - 20121 Milan info@morethanaccess.com PI/CF 12992570965 
Share capital €20,000.00 i.v. morethanaccess@legalmail.it SDI USAL8PV 

 

5. Use of the corporate network 

 Network drives are strictly professional information sharing areas and cannot, in any way, be used for other 

and/or personal purposes. Therefore, any file that is not work-related may not be located, even for short 

periods, in these units; 

 The Company reserves the right to proceed with the removal of any file or application that it deems to be 

dangerous to the security of the system or acquired or installed in violation of these regulations; 

 The Company reserves the right to verify the type of data saved on the company network or company 

workstations; 

 It is strictly forbidden to divulge the corporate Wi-Fi network password to outsiders and/or use it to access 

with devices not provided by the Company. For this purpose, a dedicated Wi-Fi network called Card_guest has 

been created, segregated from the main corporate network 

 

6. Information Security 

1. PC Access Passwords should be changed every 180 days or if they are suspected of their possible 

compromise, following these guidelines: 

(i) Minimum length of 8 characters 

(ii) Must contain an uppercase letter, a lowercase letter and a number 

(iii) It doesn't have to make sense 

(iv) You cannot use any of the last 4 passwords used; 

(v) Cannot contain more than 3 consecutive letters present in the username 

2. Do not use the same password for different utilities (e.g., e-mail and website registration); 

3. Do not write access credentials on sheets of paper or devices whose access is not confidential; 

4. Do not disclose to anyone, whether an employee of your organization or external personnel, the 

passwords that you are aware of, in case it is necessary for the interlocutor to be able to access a certain 

resource (server folder, generic e-mail etc.) you should make a request to the IT manager and the 

company management who should authorize it; 

5. After 5 minutes of inactivity, the PC automatically goes into hibernation, however, if you move away from 

the workstation it is recommended to manually lock the PC; 

 
 

6. Equipment and media taken outside the workplace must not be left unattended under any circumstances;  

7. When using the PC in public places (trains, hotels etc.), take care that no one can read what we are 

consulting, especially if we are operating on the confidential company file;  

8. Be very careful not to open email attachments unless you are certain of the source, such carelessness 

can compromise the entire corporate IT system, so special care is recommended, if in doubt, forward the 

email to the IT manager for verification;  

9. Beware of Phishing, do not click on links in e-mails if you are not sure of the source, it often happens that 

you receive e-mails that appear to come from trusted sites such as bank, couriers, financial services 

etc.but are intended to steal your personal information, it is recommended that you do not click on the 
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links in the e-mail but manually type the Internet address in the address bar using the browser installed 

on your PC.  

10. If you suspect that you have been infected with a virus, immediately disconnect the Wi-Fi network and/or 

network cable and contact the IT manager.  

11. When prompted, install Microsoft Windows updates as they are needed for increased PC protection;  

12. System malfunction or abnormal behavior, may be an indicator of a security attack, so it should always 

be reported to the IT manager for review;  

13. Any electronic device provided by the Company that is no longer functional should be turned over to the 

IT manager who will assess a possible repair or activate its proper decommissioning by updating the 

inventory file. 

 

7. Backup and Restore 

1. All files on your Desktop and Documents folder are automatically synchronized with your "Onedrive" 

space 

2. Unnecessary or personal folders and files should not be stored in said folders as they would unnecessarily 

occupy cloud space 

3. For each file uploaded to "Onedrive" we will be able to retrieve a previous version through your profile, 

for assistance refer to IT manager 

 

8. Access to Corporate Server and Team Site (Sharepoint). 

1. Access to the Server is allowed limited to one's own work area 

2. Any request for a change to the consultation of server folders, should be sent by e-mail to the IT manager 

and the company management, who must authorize it; 

3. Saving files on the team site locally is prohibited, except in special cases that must be authorized by your 

manager; 

4. Should "Onedrive" resources be accessed through non-company hardware, it is prohibited to save to the 

device. 

5. It is recommended that under no circumstances should you provide your server access credentials to 

other people, whether they are employees or not. 

6. Any external sharing of folders on Sharepoint must be authorized by the Managing Director 

7. It is prohibited to share files (unless they are public) through web-based sending systems (e.g., 

Wetransfer)  

8. To share files with outside people, if authorized, use your own Onedrive space and limited to the folder/file 

you want to share  

 

9. Use of the Internet network and related services 

Internet browsing: 

1. Browsing sites unrelated to the performance of assigned duties and especially those that may reveal the 

employee's political, religious or trade union views is not permitted; 

2. No financial transactions of any kind including remote banking, online purchases and the like are allowed 

except in cases directly authorized by the Executive Board or delegated person and with compliance with 

normal purchasing procedures; 
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3. Downloading free software (freeware) and shareware taken from Internet sites is not allowed; if it 

becomes necessary to use new software, the same must be installed by the IT manager and approved by 

e-mail by the company management or its delegate. 

4. Any form of registration to sites whose content is not work-related is prohibited; 

5. Participation, for non-professional reasons, in forums, use of chat lines, electronic bulletin boards, and 

guest book entries even using pseudonyms (or nicknames) is not permitted; 

6. The storage of computer documents of an outrageous and/or discriminatory nature on the basis of sex 

language, religion, race, ethnic origin, opinion and union and/or political affiliation is not permitted. 

 

10. Electronic mail 

In pointing out that e-mail is also a working tool, it is considered useful to note that: 

1. E-mail (internal and external) may not be used for reasons unrelated to the performance of assigned 

duties; 

2. No messages (internal and external) of an outrageous and/or discriminatory nature may be sent or stored 

on the basis of sex language, religion, race, ethnic origin, opinion, and union and/or political affiliation; 

3. Messages deemed important for the proper management of the relationship with customers, suppliers, 

and candidates (messages designed to handle requests or information from customers, suppliers, or 

parties otherwise related to the management of customer and supplier relationships) may not be deleted; 

4. You may not use your company e-mail address for participation in discussions, forums or e-mail lists 

unless otherwise explicitly authorized by your supervisor. 

5. A company signature must be present in every externally addressed e-mail, the signature is created in 

HTML by the IT manager, any changes must be requested from the IT manager who will send the updated 

file 

6. For the exclusive purpose of accessing archived business-related information, upon termination of 

employment, the Company, with management's approval, reserves the right to access the employee's e-

mail. 

7. At the end of the employment relationship, the automatic response message notifying the sender of the 

termination of the employment relationship will also be set. 

 

11. Subscriptions to company and supplier portals. 

Registrations to portals of companies, suppliers and government agencies should be made only and only with 

company e-mail address to be obtained from their contact persons (e.g. info@morethanaccess.com), refer to the 

Office Manager for any registrations. 

The following data should be reported to the IT manager when registration is completed: 

 Portal name to which you are registered 

 Website of the login page 

 Username 

 Password 

Any update of the password should also be reported. 
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12. Penalties for non-compliance 

Employees are responsible for the material and tools they have been given for the performance of their work 

activities. Each employee shall guard said tools, carry out their proper maintenance, and store and use them with 

normal care and diligence. In the event of breakage, damage and loss of the above instruments as a result of 

culpable or negligent conduct on the part of the employee, compensation shall be payable by the employee, 

without prejudice to the disciplinary measures provided for in the contractual regulations in force. In the event of 

theft, as well as in the event of ascertained damage, by a third party, the employee is required to promptly notify 

the Company, demonstrating that he/she has used normal diligence in custody. Charges, costs and damages 

resulting from the theft of instruments due to culpable or negligent conduct on the part of the employee shall 

remain the responsibility of the employee. 

The employee hereby authorizes the Company to withhold as compensation any amount the Company may be 

required to pay in connection with the above. 

Since in the event of contractual and legal violations, both the Company and the individual worker are potentially 

liable to penalties, including criminal penalties, the Company will, to the extent permitted by legal and contractual 

regulations, verify compliance with the rules and the integrity of its information systems. 

Any case of non-compliance with the following regulation will therefore be reported as non-compliance and, in 

particularly serious cases, may be subject to disciplinary sanctions by the Company or other actions, depending 

on the severity of the event. 

Finally, recall that the theft of company computer data by the employee normally configures the crime of abusive 

access to computer systems (Article 615b of the Criminal Code). 

 

13. Update and revision 

All users may propose additions to these Regulations when deemed necessary. Proposals will be reviewed by the 

Management. 

These Regulations may be subject to periodic revision. 
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Annex 4 to the CODE OF ETHICS AND BEHAVIOR 
 

- WHISTLEBLOWING PROCEDURE - 
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Purpose 

The Italian Legislature published in the Official Gazette on March 15, 2023, Legislative Decree No. 24 of March 10, 

2023, thereby providing for the implementation of Directive (EU) 2019/1937 of the European Parliament and of the 

Council of October 23, 2019, concerning the "Protection of persons who report violations of national or European 

Union regulations that affect the public interest or the integrity of the public administration or private entity, of 

which they have become aware in a public or private context." 

 

More Than Access S.r.l. Benefit Corporation (hereinafter the "Company") shares with its employees and 

collaborators and all parties with whom the Company does business that working in accordance with internal 

rules, such as the Code of Ethics and Conduct, procedures and Model 231, and applicable regulations (national and 

European laws) is a duty of all parties. 

 

Consistent with the provisions of Legislative Decree 24/2023, the objective of this procedure is therefore to define 

and establish clear and identified channels of information suitable for guaranteeing the receipt, analysis and 

management of reports - anonymous and confidential - relating to hypotheses of relevant illegal conduct in the 

following sectors/areas: 

 Violations of Model 231 and Code of Ethics adopted by the Company; 

 unlawful conduct relevant under Legislative Decree 231/2001; 

 Administrative, accounting, civil or criminal offenses.  

 

In addition, this procedure is aimed at: 

 ensure the confidentiality of the personal data of the Reporting Party and the alleged perpetrator of the 

violation (Reported Party), without prejudice to the rules governing investigations or proceedings initiated 

by the judicial authorities in relation to the reported facts, or otherwise disciplinary proceedings in the 

case of reports made in bad faith; 

 adequately protect the Reporting Party against retaliatory and/or, direct or indirect discriminatory 

conduct for reasons related "directly or indirectly" to the Reporting; 

 Ensure a specific, independent and autonomous channel for Reporting. 

 

Definitions and abbreviations 

 "Reporting manager" means a dedicated autonomous internal person or office with specifically trained 

staff to manage the reporting channel, or is entrusted to an external entity, also autonomous and with 

specifically trained staff. 

 "Model 231" means the Organization, Management and Control Model adopted by More Than Access 

Benefit Society and defining a structured and organic system of principles, internal rules, operating 

procedures and control activities, with the aim of preventing conduct likely to constitute offenses and 

offenses under Legislative Decree 231/2001. 

 "Whistleblower": An individual who makes an internal or external report or Public Disclosure of 

information about violations acquired within his or her work context. 

 "Reported": Person mentioned in the internal or external report, or in the Public Disclosure, meaning a 

person to whom the violation is attributed or a person otherwise implicated in the reported or publicly 

disclosed violation. 



 

Version 1 - 7/15/2024 
Approved by SA 

 

More Than Access Ltd. Benefit Society www.morethanaccess.com REA MI - 2697093 
Via Cesare Mangili 2 - 20121 Milan info@morethanaccess.com PI/CF 12992570965 
Share capital €20,000.00 i.v. morethanaccess@legalmail.it SDI USAL8PV 

 

 "Reporting": Written or oral communication of information about violations, including well-founded 

suspicions regarding violations committed or that, based on concrete evidence, may be committed in 

More Than Access S.r.l. Benefit Society, as well as elements regarding conduct aimed at concealing such 

violations. 

 "Violations": Behaviors, acts or omissions that violate the 231 Discipline and/or the 231 Model adopted at 

the Company, of which the Reporting Persons became aware in a public or private work context. 

 

Scope of application 

The new regulations under Legislative Decree 24/20223 apply to Violations relevant to 231 regulations or violations 

of Model 231. 

 

From an objective standpoint, reports may be on: 

I. unlawful conduct relevant under Legislative Decree 231/2001 and violations of Model 231 and the Code of 

Ethics and Conduct adopted by the Company; 

II. Administrative, accounting, civil or criminal offenses. 

 

Challenges are excluded: 

I. related to a personal interest of the reporter, pertaining to individual labor relations; 

II. On national security and defense; 

III. related to violations already mandatorily regulated in some special sectors (financial services, money 

laundering prevention, terrorism, transportation safety, environmental protection, competition and state 

aid). 

 

Reports may include, but are not limited to: 

 Violations related to worker protection, including accident prevention regulations; 

 alleged wrongdoing, among those set forth in the Company's 231 Model, by corporate officers in the 

interest or for the benefit of the Company; 

 Violations of the Code of Ethics and Conduct, Model 231, and company procedures; 

 Illegal behavior in the context of relations with members of the public administration; 

 Privacy violations and personal data breaches. 

 

Reports taken into consideration are only those that concern facts found directly by the Whistleblower, not based 

on current rumors. Also excluded from the scope of application of the whistleblowing system are Reports having 

to do with complaints and grievances of a personal nature of the Whistleblowers or inquiries pertaining to the 

employment relationship or relations with colleagues and hierarchical superiors. Reports of a personal nature or 

pertaining to the employment relationship may be shared and handled with one's superiors. The Whistleblower 

must not use of whistleblowing the institution for purely personal purposes, claims or retaliation, which, if 

anything, fall under the more general discipline of the employment/collaboration relationship or relations with 

the hierarchical superior or colleagues. 

 

From a subjective standpoint, this procedure applies to the Recipients of Model 231 and/or the Company's Code of 

Ethics and Conduct, i.e., all Company employees who carry out the activities identified as "at risk" of committing 

a predicate offense as well as external collaborators, understood as both individuals and legal entities that 

collaborate with the Company in carrying out its activities. 
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Content of the report 

The Whistleblower is required to provide all available and useful elements to enable the competent parties to 

carry out the due and appropriate verifications and investigations to confirm the merits of the facts that are the 

subject of the Report, such as: 

 A clear and complete description of the facts that are the subject of the Report; 

 The circumstances of time and place in which the facts covered by the Report were committed; 

 the generalities or other elements that allow the identification of the person(s) who has/have carried out 

the reported facts (e.g., qualification, place of employment where he/she carries out the activity); 

 Any documents supporting the Report; 

 An indication of any other individuals who may report on the facts that are the subject of Reporting; 

 Any other information that may provide useful feedback about the existence of the reported facts. 

 

Internal reporting channels and management of reports 

The Company has activated its own reporting channels that guarantee, including through the use of encryption 

tools, the confidentiality of the identity of the Reporting person, the person involved and the person in any way 

mentioned in the Report, as well as the content of the Report and related documentation. 

 

Reports can be made through the following Internal Reporting Channels. Specifically, if a Reporting Party has 

reasonable suspicion that one of the violations indicated in Paragraph 2 above has occurred or may occur, it has 

the option of making a Report in the following ways. 

 

I. In written form 

The Reporting Party can access the communication channel implemented by More Than Access S.r.l. 

Benefit Company and can be reached at https://morethanaccess.trusty.report/ and make the Report by 

following the instructions therein.  

 

II. In oral form 

The Reporting Officer has the opportunity to report a violation by requesting an in-person meeting with 

the Reporting Manager appointed by the Company, namely Dr. Edoardo Perossi.  

 

The Internal Reporting Channels guarantee the confidentiality of the identity of the Whistleblower, the reported 

person and the persons involved in or named in the report, as well as the content of the report and related 

documentation, in accordance with the Whistleblowing Decree, the Privacy Code, the GDPR and other applicable 

data protection laws. 

 

Access for the management of Internal Reporting Channels is restricted solely to the person designated as the 

Reporting Manager, except as otherwise provided in the Whistleblowing Decree. 

 

Reports may not be used by the Reporting Manager and any other parties involved in management beyond what 

is necessary to adequately follow up on them. 

 

Upon receiving a Report, the person assigned as the Report Manager: 
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 issues the Reporting Officer with an acknowledgement of receipt of the Report (within 7 days of receipt 

of the Report);  

 Assesses the relevance to the scope of application of Legislative Decree 24/2023. It promptly forwards it 

to the Company's Supervisory Board if it concerns reports of unlawful conduct relevant under Legislative 

Decree 231/2001; 

 ensures that the Report is followed up, verifying that interlocutions with the Reporting Party are 

maintained, and collaborates with the Supervisory Board for appropriate internal investigations to verify 

the existence of the reported facts; 

 verifies that feedback is provided to the Reporting Party as soon as possible and, in any case, within 3 

months of receipt of the Report; the feedback consists of the provision of information regarding the 

follow-up given or intended to be given to the Report, including the communication of the possible 

absence of prerequisites for proceeding in the investigation and related dismissal of the Report; 

 files and keeps the reports (including anonymous ones) as well as the documents, for one year, if filed 

because they are deemed unfounded and, in other cases, for the time necessary to process the report 

and, in any case, no longer than five years from the date of the communication of the final outcome of the 

reporting procedure, in compliance with the confidentiality obligations enshrined in the Whistleblowing 

Decree, the Privacy Code, the GDPR and/or other applicable data protection laws. 

 

All communications between the person appointed as the Whistleblowing Manager and the Supervisory Board (or 

between the Whistleblowing Manager and other internal functions and/or external consultants) shall take place 

in such a way as to ensure the protection of the confidentiality of the identity of the Whistleblower and the persons 

involved or mentioned in the report, in compliance with the provisions of the Whistleblowing Decree, the GDPR, 

the Privacy Code and/or other current and applicable legal provisions on the protection of personal data. 

 

Protective measures 

In the case of reports of violations relevant under the Whistleblowing Decree, the following protective measures 

apply:  

 Protection of the confidentiality of the Reporting Party and other protected persons, the Reporting Party 

and the persons mentioned in the Reporting, as well as the content of the Reporting and related 

documentation, in accordance with applicable data protection laws; 

 protection from retaliatory measures: the Company prohibits any retaliation-even if only attempted or 

threatened-against Whistleblowers and other protected persons, carried out by reason of Internal 

Reporting, that causes or may cause, directly or indirectly, unfair harm to such persons; Whistleblowers 

and other protected persons who believe they have been retaliated against may notify ANAC through the 

External Reporting Channel as provided for in the Whistleblowing Decree; 

 limitations of liability with respect to the disclosure and dissemination of certain categories of information 

specified in the Whistleblowing Decree; 

 support measures provided free of charge by "Third Sector" entities registered in the list established at 

ANAC.  




